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USEFUL CONTACT NUMBERS 
 

Council Tax 
 
Birmingham City Council  0121 303 1113 www.birmingham.gov.uk 
Warwick District Council  01926 456066  www.warwickdc.gov.uk 
 
Gas and Electricity Suppliers 
 
British Gas    0845 609 1122 www.house.co.uk 
N Power    0800 073 3000 www.npower.com 
EON (Powergen)   0800 015 2662 www.eonenergy.com 
Scottish Power   0845 270 0700 www.scottishpower.co.uk 
Southern Electricity   0845 744 4555 www.southern-electric.co.uk 
SWALEC    0800 052 5252/0567 www.swalec.co.uk 
Atlantic    0800 107 3204 www.atlanticeg.co.uk 
EDF     0800 096 2270 www.edfenergy.com 
To find your current Gas/Electricity Supplier call 
Mpas (electricity)   0845 603 0618 
Meter number helpline (Gas)  0870 608 1524    
 
Water Supplier  
 
Severn Trent Water   0845 750 0500 www.stwater.co.uk 
 
Telecommunications 
 
Birmingham Cable   0845 142 0220 www.birmcable.co.uk 
British Telecom   0800 800 150  www.bt.com 
Onetel     0800 957 0000 www.onetel.co.uk 
Tiscali     0870 744 9966 www.tiscali.co.uk 
Virgin Media    0845 454 0000 www.virginmedia.com 
 
Contents Insurance 
 
Lets-cover      01403 321316  www.lets-cover.co.uk 
                                                            (Claims) 
 
TV Licensing    0844 800 6790 www.tvlicensing.co.uk  
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